AS / A2  EXAMINATION RESULTS  -  Enquiries about Results (EARs)
CONSENT FOR SERVICE 1 AND SERVICE 2

· Please note that Service 1 and 2 enquiries about results may lead to a candidate’s marks and grades being confirmed, raised or lowered. Candidates must therefore provide their informed consent for Service 1 and Service 2 applications.

· A consent form must be signed by the candidate before an EAR application can be submitted.

OUTCOME OF ENQUIRIES

· Outcomes of enquiries are confirmed in writing.

· The EAR fee will be refunded if subject grades are changed, but not if an enquiry alters the Unit mark only.

· A new certificate will be issued upon the return of the original certificate.

· UCAS will be advised of any changes to GCE subject grades.

· Where there has been a downgrade, the enquiry cannot be revoked; the original, higher, grade will not be reinstated.

APPEALS

· Appeals about an EAR outcome must be submitted by the Head of Centre within 14 calendar days of the completion of the enquiry.

· Appeals will consider if the Awarding Body’s procedures are consistent and do not generally involve the further re-marking of candidates’ work.
ORIGINAL SCRIPTS

· If teachers wish to use candidates’ scripts in their class teaching, written permission must first be obtained from the candidates who wrote the scripts.

