How to whitelist an email address with Karoo Webmail
Browse to my.kc.co.uk

Log in using your KCOM username and password.

(username is the first half of your Karoo email address)

@& KCOM Group Plc [GB] | https://my.kc.co.uk

KCOM contorpane

Account Holder:  Not Logged In Logged inas:  Not Logged In
Account Type: None

Account Settings Login

If you've forgotten your login details, your username can be found on your bill. If you don't have a bill
to hand, call us on 01462 602555 to find out.

Username: | ]
Password: | =]

Forgotten Password
[ cancel ][ Logn |

Highlight the Options tab, then Options Usage Breakdown
the Email and click the option

i Your Usage
that reads ‘View your Span llowance

Quarantine’. Edicuial Conirals broadband allowance, we'll charge

Security

EMail Setup New Account

Wifi Change Existing Account
KCOM Change Your Spam Settings
Line Speed Test View Your Spam Quarantine

View Your Spam Quarantine
Billing Webmail




) ) ) Welcome to the KCom Quarantine Server:
Now sign in using your
. Pick up your quarantined mail from here.
full Karoo email address
and password The Username will be the full email address of your account.

Example:
joebloggs@joebloggs.karoo.co.uk

The Password will be the specific password for the account.

PLEASE NOTE: If you only see a search box once you have logged in,
then you have no emails in quarantine.

Username: I

Password: I

@
-1
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Options =

Highlight the options tab in the top right
corner, then select ‘Safelist’. Blocklist

Languages

Deutsch [de-de]

English/United States [en-us]

Espafiol [es]

Francais/France [fr-fr]

Italiano Lit]

H 45k [ia]

ek [kol

Portugués/Brasil [pt-br]

PYCCKUIA A3bIK [ru]

PUIE A7 4 [zh-cn]

ErEEae [zh-tw]

Log Out



Now type the email address
or domain that you don’t
want to be identified as spam,
then click ‘add to list’.

Please add

schools.ps-connect.cloud

Email addresses or domains added to this list will not be

zglschoois. ps-connect.cloud| '

Mo items in list

identified as Spam.

The following formats can be used:
user@domain.com
server.domain.com

domain.com



